
PARADIP PORT TRUST 
MEDICAL DEPARTMENT 

… 
 
NO.CMO/GL/B/27/2011(PT)/432             Dated, the 31.03.2014 
 

C I R C U L A R 
 

This is for information of all retired employees of Paradip Port Trust that 
the guidelines have been framed for retired employees and their spouses 
seeking treatment in PPT Hospital, empanelled hospitals of PPT and Hospitals 
other than the empanelled hospitals, enrolled under PPT 
Employees(Contributory Outdoor & Indoor medical benefits after retirement) 
Regulations, 2013.  
 

 
1. Production of  Identity Cards issued by CMO, PPT is mandatory for 

treatment in PPT Hospital and its empanelled hospitals. 
 
2. Medical Case Books issued to the retired employees and their spouses 

are meant for keeping medical records of the individual not for identity 
purpose. 

 
3. A retired employee and his/her spouse  can avail treatment  at PPT 

Hospital both outdoor and indoor as normally admissible to employees in 
service. However, in case of chronic diseases, medicines can be issued 
for a period upto three months. 

 
4. A retired employee and his/her spouse can avail outdoor treatment in any 

of the empanelled hospitals without any pre-payment  .However, he/she  
has to inform the CMO prior to taking treatment in the empanelled 
hospitals. 

 
 
5. The retired employee and his/her spouse can avail indoor medical 

treatment in any of the empanelled hospitals on production of Identity 
Card without any pre payment. However, he/she has to seek prior 
permission of CMO, PPT. 

 
 
 
 
 



6. In case of emergency , the retired employee and his/her spouse can seek 
admission on production of Identity Card without any pre- payment in the 
empanelled Hospitals . He/She has to inform the CMO by 
SMS/email/fax/mobile call/phone call within 24 hrs. The emergency of 
treatment can be considered as follows: 

 
a. Accident/traumatic injuries 
b. Hemorrhage/shock 
c. Diphtheria,Tetanus/ 
d. Gas gangrene/typhoid/gastroenteritis/encephalitis. 
e. Cardiac emergency/acute hypertension 
f. Acute abdomen 
g. Obs-gyn emergency 
h. Genitourinary  emergency 
i. Foreign bodies –ENT,Eye/Retinal detachment in the eyes 
j. Onset of psychiatric disorder 
k. Coma 
l. Any other illness which in the opinion of CMO constitutes an 

emergency. 
 

7. The retired employee and his/her spouse staying in other locations in 
India, where referral hospitals of PPT are not available can seek 
treatment in any other  hospital within India and send the medical bills 
duly certified by the treating physician with his official seal to CMO PPT 
for reimbursement . However, the person should take prior permission of 
CMO, PPT in writing. In case of emergency admission he/she has to 
inform CMO by SMS/email/fax/mobile call within 24 hrs. 

 
8. Reimbursement of hospital bills for both outdoor and indoor treatment by 

empanelled hospitals and hospitals other than the empanelled hospitals 
will be made as per CGHS rates or actual rates which ever is less. 

 
9. For reimbursement of medical bills, the retired employee has to send the 

bill duly countersigned by the Treating Physician of the Hospital to 
CMO., PPT directly.  The individual should always mention  the 
followings  on the treatment given below with the bills for reimbursement  
of expenditure. The claimant  should purchase medicines for not more 
than one month at a time irrespective  of his duration of treatment within 
seven days of prescription from treating physician.  

 
 
 



The retired employee should make an application to CMO, PPT for 
claiming reimbursement of medical expenditure.  The claim should be 
submitted within one month of recovery/discharge  from the hospital. The 
following documents are required to be attached: 

 
a. Name of the Patient. 
b. I. Card No. issued by CMO, PPT : 
c. PPO No. 
d. Contact number with address for correspondence. 
e. Nature of disease. 
f. Amount claimed: 
g. original bills duly countersigned by the treating physician with his 

official seal. 
h., Discharge summary of the hospital, if any. 
j. Detail list of all medicines, investigation reports and doctor’s visit 

with date. 
k. Photo copy of prescription of the treating physician both outdoor 

& indoor. 
l. Photo copy of identity card  issued by CMO, PPTwith his/her full 

signature 
 

The admissibility of the claim will be as per M.A. Rules & CGHS rates. 
 

 
Sd/- Dr.S.K.Nayak 

CHIEF MEDICAL OFFICER 
PARADIP PORT TRUST 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 



 
     BY SPEED POST 

 
PARADIP PORT TRUST 

MEDICAL DEPARTMENT 
… 

 
NO.CMO/GL/B/27/2011(pt)/234    Dated, the 19th Feb.2014.         
 
To 
 (All Referral Hospitals) 
 (As per the list enclosed) 
  
Sub: Treatment of Retired employees under Paradip Port Trust Employees 

(Contributory Outdoor  and Indoor medical benefits after retirement) Regulation, 
2013. 

 
Ref: This office letter No.CMO/GL/B/27/2011(pt)/1692 dated 28.11.2013 
 
Sir: 
 With reference to the present empanelment of your Hospital/Nursing Home as referral 
Centre of Paradip Port Trust, I impress upon you to extend  treatment  facility to the retired 
employees under Paradip Port Trust Employees(Contributory Outdoor and Indoor Medical 
benefits after retirement) Regulations, 2013 at CGHS rates  with the following terms and 
conditions and modalities  of payment. No other terms and conditions beyond the following 
terms and conditions will be entertained. 
 

1. The payment will be made directly to the referral hospital by Paradip Port Trust 
after the bill is scrutinised by the Medical Department as per CGHS rates only  
and on acceptance/confirmation by the Medical Department. 

 
2. Schedule of charges for treatment of beneficiaries will be as per rates fixed by 

CGHS MA Rules applicable for Bhubaneswar. 
 

3. Package rate for specific  procedure envisage duration of indoor treatment as 
specified  CGHS M.A. Rules, Additional charges for extended period of stay shall 
be allowed, if cause of extension is justified by the treating physician and 
confirmed by the Chief Medical Officer, Paradip Port Trust. 

 
4. The package rates mentioned in M.A. Rule is meant for semi-private room 

accommodation. If the beneficiary is entitled for General Ward , there will be a 
decrease of 10% of rates and for private ward for entitlement there will be an 
increase of 15%. The rates for investigations shall be same irrespective  of 
entitlement.  

 
 



5. Your Hospital should not charge more than the package rates. 
 

6. “Package Rate” shall mean and include lump sum cost of in-patient treatment/day 
care/diagnostic procedure for which beneficiary has been permitted by the 
Competent Authority or for treatment under emergency from the time of 
admission to the time of discharge including( but not limited to) (i)Registration 
charges(ii) admission charges (iii) accommodation charges including patient’s 
diet(iv) operation charges (v) injection charges (vi) dressing charges 
(vii)Doctor/Consultant visit charges (viii)ICU/ICCU charges(ix) Monitoring 
charges (x) Transfusion charges (xi) Anaesthesia charges (xii) cost of surgical 
disposables and all sundries used during hospitalization (xv) cost of medicines 
(xvi) related routine and essential investigations (xvii) physiotherapy charges 
etc.(xviii)Nursing care and charges for its service. 

 
7. In case there is no prescribed rate in M.A. Rules for any test or procedure , then 

item wise admissible rates should be the actual cost.  
 

8. If the rate for treatment procedure/test of referral hospital are lower than the 
CGHS prescribed rates then the charges are to be reimbursed as per actual. 

 
9. Cost of implants is reimbursable in addition to package rates as per CGHS ceiling 

rates of implants or as per actual in case there is no CGHS prescribed  ceiling 
rates. In absence of CGHS prescribed ceiling rates for implants the rate is to be 
concurred by Finance and Accounts Deptt. and approval of Chairman, PPT shall 
be taken for payment by the respective department/office. 

 
10. The retired employee and his/her spouse can take both outdoor and indoor  

treatment  by producing his/her Identity Card issued by the Chief Medical Officer, 
Paradip Port Trust to the empanelled Hospital without pre-payment. One Xerox 
copy of Identity Card duly signed by the retired employee/spouse has to be 
submitted in the Hospital for direct reimbursement of the actual cost of such 
treatment from Chief Medical Officer, PPT. 

11. Recognised Hospitals shall honour credit facility letter issued by the Medical 
Department  duly signed by concerned Specialist/EMO & Patient/Attendant for 
rendering  treatment on credit basis. 

 
12. In case of emergency, the retired employee/spouse should be admitted forthwith 

on production of Identity Card without any pre-payment. However, the Hospital 
should inform the CMO., PPT regarding such admission by Fax or by E-
mail/SMS at the earliest. 

 
13. The retired employee and his/her spouse  can avail indoor treatment(other than 

emergency)on the basis of identity Card without any pre-payment. In this case 
also, the empanelled hospital has to inform the CMO., PPT by Fax/email/SMS at 
the earliest. 

 
  



14. The entitlement of accommodation in empanelled hospital is mentioned below. It 
is in consonance with the  Class of employees at the time of retirement /cessation 
of service.   

Class – IV  .. General Ward 
Class –III  ;; Semi Private Ward 
Class-I & II  .. Private Ward. 

 
The Class of the retired employee is mentioned in his/her Identity Card. 

15. If any patient desires for higher type accommodation other than his eligibility the 
same may be provided on direct advance payment without any risk and 
responsibility of PPT. 

16. Differentiation of major and minor procedure should be determined as per case to 
case basis  by CMO, PPT. If one or more procedure form a part of major treatment 
procedure, then package charges would be permissible for major procedure and 
only 50% of charges for minor procedure. 

17. The  OPD patients  will purchase medicines duly prescribed  and signed by 
treating Doctor with seal for reimbursement. 

18. Full treatment and medicines  will be provided  during indoor treatment on credit 
basis by the treating hospital. 

19. Any legal liabilities arising out of such services  shall be the sole responsibility  of  
the concerned empanelled hospital. 

20. All other terms and conditions applicable to regular employees are applicable to 
the retired employee and his/her spouse. 

 
You are requested to submit your acceptance to the above terms and conditions  to the 

Chief Medical Officer, Paradip Port Trust within 15(fifteen ) days of receipt of this letter 
and if nothing is received within the stipulated date, it will be presumed that you have 
nothing to say in this regard and it will be treated as token of your acceptance. 

 
                                                                         Sd/-(Dr.S.K.Nayak) 19.2.2014 

CHIEF MEDICAL OFFICER 
PARADIP PORT TRUST 

 
 
 
 
 

TOKEN OF ACCEPTANCE 
 

To 
 The Chief Medical Officer 
 Paradip Port Trtust. 
 
Sir: 
 We hereby acknowledge the receipt of your letter No.CMO/GL/B/27/2011(pt)/ 234       
dated  19th Feb,2014     and accept the terms and conditions as laid down therein for treatment 
of retired employees of PPT as and when would be referred by you. 
 

Sig. of authorised representative 
of the Hospital with seal 


