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During the recently held review meeting on key features and functionalities of
PCS 1.0 at Mumbai Port, it was decided to extend the SMS notification for the
following services. Accordingly, it was made live at PCS production server from
19.11.2017.

a. Vessel profile Submission/ Re-submission and Vessel Profile Approval/
Rejection.

b. Voyage Registration Submission and VCN Allocation.

c. Berthing Request Submission and Berth Allotment

d. On Successful payment done through PCS.

In addition to the above notification service, PCS also implemented an automated
time bound escalation alerts through SMS & E-mail on 22.11.2017. The escalation
alerts are triggered in case of delay more than 3 hours in approval of the vessel
profiles. The escalation alerts are sent directly to the Chairman and Dy. Chairman,
T

All the Port Users are requested to approach PCS support for updating their
mobile numbers & e-mail ids to receive the notification from PCS. In case of any
suggestions on the above, it is requested to communicate to IPA.
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Copy to:
(1) All Importers/Exporters/Stevedores/Steamer Agents, Paradip Port for kind
information.
(i) The Secretary, Kalinga Steamship Agents Association, Paradip for kind
information.
(i) The Secretary, Paradip Port Stevedores Association, Paradip for kind
information.

(iv)  The Secretary, Utkal Stevedores Association, Paradip for kind information.

(v) C.M.E/D.C./ C.E/H.M./SE (MCHP), PPT for kind information.

(vi)  The P.S to Chairman, PPT for kind information of Chairman, PR

(viii The P.A to Deputy Chairman, PPT for kind information of Deputy
Chairman, PPT.

(vii) The Sr. Deputy Director, EDP Cell for information with a request to host
the same in the PPT website.



