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1. Objective 

The SOP is helpful for port customers to raise ticket against issues occurred in POS application. 

2. Raising Ticket 

2.1. Port customer will share issue along with document (screen shot) over mail. 

pih.ppt@bloomcomputers.com 

2.2. Port customer to maintain his/her contact detail while raising ticket 

3. Loging & Distribution of Issues over Help Desk Application  

3.1. Help Desk Team will go through the mail and raise a ticket with priority. 

3.2. Help Desk Team will confirm the customer once ticket is raised in Help Desk application. Reference 

Ticket Id. would be provided to the customer over mail. 

3.3. Help Desk Team will assign the ticket to the consultant (MSP) 

3.3.1. Operational Issues would be assigned to iPortman Team 

3.3.2. Billing related Issues would be assigned to SAP SD and SAP Finance 

3.3.3. Customer related issues would be assigned to CRM 

4. Resolution of Issue and closure of ticket  

4.1. Consultant will confirm (Over Mail) the Help Desk team once the issues is fixed. 

4.2. Help Desk Team will further share the resolution status to the Customers. 

4.3. Help Desk will close the ticket in Help Desk Application. 

5. Status Check 

5.1. Customer can also check the status of their tickets via ‘Help Desk Contact Detail’. 

+91 – 67222 20791  pih.ppt@bloomcomputers.com 
 

Note: Issues over WhatsApp / Phone cannot be accepted. 

6. Escalation Point 

Any issue related to application / phone could be escalated to Mr. Sailender (+91-943711 8838) 

 


